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INTRODUCTION: 

Public Enterprises Department is the Nodal Department for the State Public Sector Undertakings and their Administrative Departments. This department obtains approval of Public Investment Board on the proposal for creation of new PSU, Government investment, enhancement of Authorised Share Capital, Disinvestment etc. in PSUs. Also selections of MD / GM of PSUs are done through the PESB by this Department. Performance review and monitoring of the PSUs is also done by this Department. 

  
The commitments of the Department for efficient service delivery to the citizens / stakeholders is prescribed in this Citizen Charter. 
1:
VISION & MISSION:

VISION 

 Strengthen the State Public Sector Undertakings         (PSUs) to make them efficient and financially healthy to contribute towards the socio  -  economic  growth and development of the State of Assam.

MISSION 

  
To continuously improve performance of the State Public Sector Enterprises in the State through development of Institutional System and intervention  by  the  way  of  policy  formulation.
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3: CLIENTS OF PUBLIC ENTERPRISES DEPARTEMNT:


Stake holders of the Public Enterprises Department are as under:

3.1.
State Public Sector Undertakings. (List at Annexure – “A”)

3.2.
Administrative Departments of  Government of Assam. (List at Annexure – “A”)

3.3.
Board of  Directors of  State PSUs 

3.4.
Employees of  Public Enterprises Department. 

3.5.
Employees’ Union / Associations of  State PSUs

3.6.
Employees of  State PSUs.
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4.
  SERVICES OFFERED BY THE DEPARTMENT & TIME  LINE:

4.1
While setting-up of any new public sector undertaking, Public Enterprises Department will provide the administrative department approval of the Public Investment Board with inputs such as technicalities in creation of Public Sector Undertaking, its viability, views about management  as well as financial aspects and any other suggestions which may be required. 

4.2
Public Enterprises Department provides its services for selection of MD / GM etc for the top managerial assignments in the State Public Sector undertakings through Public Enterprises Selection Board. 

4.3
Public Enterprises Department provides its services to the Administrative Department by way of examining their proposal for investment in share capital / loan / capital subsidy & grants in the PSUs under their administrative control through Public Investment Board, whenever such investment exceeds Rs.200 Lakh. 

4.4
Public Enterprises Department scrutinizes and analyzes the audited accounts, monthly & quarterly reports of the Public Sector Undertakings and suggests corrective measures. 

4.5
In cases of full or partial disinvestment in any state public sector undertaking, the administrative department is provided with consultations and suggestions by the Public Enterprises Department

4.6
Public Enterprises Department acts as a nodal Department between the State Public Enterprises and the Government of Assam, and   the Government of India on the matters that may arise. 

4.7
Public Enterprises Department provides specialized consultation services and organizes training and other skill development programmes to the executives and employees of the State Public Enterprises as and when necessary. 

4.8
Public Enterprises Department helps the Management of the State Public Undertakings for taking decisions which are best for the concerned organization, by providing appropriate guide lines and other inputs. 

4.9
Public Enterprises Department provides advisory service to the Administrative Department on the matter of PSUs under their control. 

4.10
Public Enterprises Department published the Annual Statistical Reports on the PSUs for public domain.

4.11
Public Enterprises Department has come out periodically the Handbook on Instructions and Guidelines issued by the Government of Assam for the State PSUs. 

4.12
Public Enterprises Department developed the Departmental Website pe.assam@gmail.com where all details on State PSUs are making available and also linked up with the State portal.
Public Enterprises Department
	Services 

for 

Disposal
	Time 

of  

disposal of Services
	Responsible Officer
	Contact Details 

of  the Officers
	Fee 

if

any

	Selection of MD / GM through PESB
	Approval of PESB within 30 days from the date of receipt of complete proposal.  


	Director i/c

	Mobile No.

9706237303
	Nil

	Approval of PIB proposals on equity investment, creation of new PSU, enhancement of authorised share capital etc. in PSU.
	Approval of PIB within 30 Days from the date of receipt of the complete proposal. 
	Adviser                      ( Production) 
	Mobile No. 9706237303
	Nil

	RTI  Matters 
	Disposal of RTI enquiries within the time framed as prescribed in the RTI Act, 2005. 


	Management Officer (M) as designated SPIO. 
	Mobile No.

9954063396
	As prescribed in RTI Act, 2005

	Providing information on Accounts and other Statistical data to the applicant. 


	Within 3 Days from the date of receipt of request.
	Junior Economist 
	Mobile No. 

 943557640
	Nil
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5: 
GRIEVANCE  REDRESSAL  MECHANISM: 

Any grievances or complains regarding service delivery etc. should be submitted to the following officers in plain paper mentioning date and time of submission of application.   
Procedures for submission of Grievance:

5.1
Public: Any Member of the public can approach the Director, Public Enterprises, Assam, seated at Assam Secretariat, Block C, 3rd Floor, Dispur Guwahati-6 with written complaints about functioning of and service provided by the Public Enterprises Department on weekdays during the office hours. Such grievances will be redressed promptly and will be communicated appropriately to the complainant. If satisfactory reply is not obtained within the specified time line the complainant may approach the Heads of Department. 
5.2
Public Sector Undertakings: Public Sector undertakings can approach the Addl. Chief Secretary and/or the Director of the Public Enterprises Department directly or through their concerned Administrative Department, if any grievance arises or complaints about the functioning of the Public Enterprises Department and PSU management or any of its Officers or employees. 

5.3
The Employees and Executives of Public Sector Undertakings : The Employees and executives of Public Sector Undertakings can approach the Director, Public Enterprises, Assam, seated at Assam Secretariat, Block C, 3rd floor, Dispur Guwahati  -6  through the Chief Executive Officer of their respective organization for redressal of any grievance arising against the Public Enterprises Department. 

5.4
The employees and officers of the Public Enterprises Department:  Employees and officers of the Public Enterprises can approach the Addl. Chief Secretary, Public Enterprises Department or Director, Public Enterprises, Assam with prior permission and appointment to submit their grievances in writing.  The Grievances so submitted are to be recorded and action on such grievances be taken within 15 days.

	Name of the Officer
	Designation
	Phone No.

	Ravi Capoor, IAS


	Additional Chief Secretary, Public Enterprises Department
	0361-2237239

	T.C. Saharia 


	Director,

Public Enterprises Department
	M. No: 

9706237303
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6. CONSULT IN FUTURE AND METHOD OF CONSULTATION:

Any problem / issues not settled by redrassal mechanism will be consulted in a Committee headed by the Heads of Public Enterprises Department. 

7.
MONITORING & REPORTING PERFORMANCE:

Service delivery in accordance with the Citizen Charter will be reviewed and monitored periodically (6 monthly) at the level of the Chief Secretary, Assam and the performance will be reported to the Hon’ble Minister concerned. The performance report will be uploaded in the Department’s Website for public domain. 


8.
FEEDBACK AND REVIEW MECHANISM: 

Stakeholders may  submit their  feedback on  the  performance  of  the service delivery of the Department in the website or in writing in plain paper which will be used for performance review and improvement of Citizen Charter.  

Any suggestion for review may be submitted to the Additional Chief Secretary, Public Enterprises Department. 
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9.     ORGANOGRAM OF DEPARTMENT OF PUBLIC ENTERPRISES:

 SHAPE  \* MERGEFORMAT 
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10.
LIST OF OFFICERS OF THE DEPARTMENT:


	Sl. No.
	Name of  Officer 
	Designation
	Contact No.

	1
	Shri Ravi Capoor, IAS
	Additional Chief Secretary
	0361-2237239

	2
	Shri Sanat Kalita, ACS
	Commissioner & Secretary
	0361-2237338

	3
	Smt. Roshan Ara Begum
	Secretary
	0361-2237178

	4
	Smt. Zabin Rahman Ahmed, ACS
	Secretary
	0361-2237293

	5
	Smt. Junu Das Saikia, ACS
	Joint Secretary
	--

	6
	Shri T. C. Saharia
	Adviser (Production)
	9706237303

	7
	Shri M. Baishya
	Deputy Secretary
	8135004568

	8
	Shri M.A.H. Akhater
	Under Secretary
	9864076419

	9
	Smt. Parul Kumari Devi
	Junior Economist
	9435557640

	10
	Shri Anuj Kumar Goswami
	Management Officer (Management)
	9954065396
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       Annexure – “A”

11.       LIST OF STATE PUBLIC SECTOR UNDERTAKINGS:

	Sl.

No.
	Administrative Department
	Sl. No
	Name of  Public Sector Undertakings


	Address

	1
	 Industries & Commerce


	1
	Assam Small Industries Development Corporation Ltd
	MRD Road, Bamunimaidan,Guwahati-21

	
	
	2
	Assam Tea Corporation Ltd


	Housefed Complex, ‘C’ Block, 7th Floor, Dr. B.N.Saikia Road, Guwahati-781006

	
	
	3
	Assam Gas Company Ltd


	Duliajan 786602 : Dibrugarh

	
	
	
	
	Liaison Office : Adam’s Plaza, Christian Basti, Guwahati-781005

	
	
	4
	Assam Industrial Development Corporation Ltd.
	RGB Road : Guwahati-781024

	
	
	5
	Assam State Fertilizer & Chemicals Ltd


	Chandrapur : 781105

C/o AIDC, RGB Road : Guwahati-781024

	
	
	6
	Assam Petrochemicals Ltd


	Parbatpur, Namrup 786623

	
	
	
	
	Liaision Office : 4th Floor, Orion Place : G.S.Road, Bhangagarh, Guwahati-781005

	
	
	7
	DNP Ltd.
	C/o Assam Gas Company Ltd

Duliajan, Dibrugarh

Liaision Office : Adam’s Plaza, Christian Basti, Guwahati-781005

	
	
	8
	Ashok Paper Mills (Assam) Ltd.
	Rajgarh Road, 4th Bye lane 

Guwahati-3

	
	
	9
	Assam Trade Promotion Organisation
	NH-37, Betkuchi, Guwahati-781035

(Maniram Dewan Trade Centre)

	
	
	10
	Assam Industrial Infrastructure Development Corporation Ltd.
	Industrial Estate, Bamunimaidam, 

Guwahati-21

	2
	Information Technology
	11
	Assam Electronics Development Corporation Ltd.
	Industrial Estate, Bamunimaidam, 

Guwahati-21

	3
	Handloom Textile & Sericulture 
	12
	Assam Govt. Marketing Corporation Ltd.
	Pragjyotika Bhawan, GNB Road, 

Ambari, Guwahati-1

	
	
	13
	ARTFED
	GNB Road, Ambari :

Guwahati-781001

	4
	Hill Areas
	14
	Assam Hills Small Industries Development Corporation Ltd.
	Dilajee, Diphu 782460

Dist : Karbi Anglong

	5
	Mines & Minerals
	15


	Assam Mineral Development Corporation Ltd
	Khanij Bhawan, Behind Sahjahan Market, Near Ganesh Mandir, RP Road : Dispur, Guwahati-781006

	
	
	16
	Assam Hydrocarbon & Energy Company Ltd.
	C/o AIDC, RGB Road : 

Guwahati-781024

	6
	Animal Husbandry & Veterinary
	17
	Assam Livestock & Poultry Corporation Ltd.


	Khanapara, Guwahati-781022

	7
	Welfare of Plain Tribes & Backward classes
	18
	Assam Plains Tribes Development Corporation Ltd
	Ganeshguri : RGB Road, 

Guwahati-781005

	
	
	19
	Assam State Development Corporation for Scheduled Castes Ltd.
	Sarumataria : Dilip Hazuri Path, Dispur, Guwahati-781006

	
	
	20
	Assam State Development Corporation for Other Backward Classes Ltd.
	Dr. B.K.Kakoty Road : Gopinath Nagar Guwahati-781016

(Near Labour Commissioner Head Office)

	8
	Cultural Affairs
	21
	Assam State Film (Finance & Development) Corporation Ltd
	Shilpgram Road, Panjabari, 

Guwahati-781037

	Sl.

No.
	Administrative Department
	Sl. No
	Name of  Public Sector Undertakings


	Address

	9
	Education (Elementary)
	22
	Assam State Textbook Production & Publication Corporation Ltd.
	G.N.B. Road,  Panbazar, 

Guwahati-781001

	10
	Soil Conservation
	23
	Assam Plantation Crop Development Corporation Ltd
	Sawkuchi, NH 37,  Lakhara  

Guwahati-34

	11
	Home
	24
	Assam Police Housing Corporation Ltd.
	Madhabdevpur, Rehabari, 

Guwahati-781008

	12
	Tourism
	25
	Assam Tourism Development Corporation Ltd
	Paryatan Bhawan, A.K. Azad Road, Paltanbazar Guwahati-781008

	13
	Fisheries
	26
	Assam Fisheries Development Corporation Ltd.
	VIP  Road (In front of Assam Tennis Association), Chachal, Guwahati 781036

	14
	Agriculture
	27
	Assam Seeds Corporation Ltd.
	Director of Agriculture Campus, 

Guwahati-781022

	15
	Welfare of  Minorities Development
	28
	Assam Minorities Development & Finance Corporation Ltd.
	RGB Road , Ganeshguri Chariali : 

Guwahati-781006

	16
	Power
	29
	Assam Power Generation Corporation Ltd.
	Bijulee Bhaban : Paltanbazar : 

Guwahati-781001

	
	
	30
	Assam Power Distribution Company Ltd.
	Bijulee Bhaban : Paltanbazar : 

Guwahati-781001

	
	
	31
	Assam Electricity Grid

Corporation Ltd
	Bijulee Bhaban : Paltanbazar 

: Guwahati-781001

	17
	Food, Civil Supplies & Consumer Affairs
	32
	Assam Food and Civil Supplies Corporation Ltd.


	Directorate of Food, Civil Supplies and Consumer Affairs, Sethi Trust Building, Bhangagarh, Guwahati-781005

	18
	Co-operation
	33
	Assam Co-operative Jute Mills Ltd
	Silghat, 782143

Dist-Nagaon

	
	
	34
	Assam Polyester 

Co-operative Society Ltd.
	Tulsibari : Rangiya 781376 

	
	
	
	
	Pubsarania Road, House No. 21, By lane No. – 4 (west) Chandmari, Guwahati-781003

	
	
	35
	Assam State Warehousing Corporation
	Pannyagar Bhaban, Amarabati Path : Guwahati-5

	19
	Transport
	36
	Assam  State Transport Corporation
	Paltanbazar : Guwahati-781008

	20
	Urban Development 
	37
	Assam Urban Water Supply & Sewerage Board
	RGB Road: Amritpur path, Ganeshguri.,  Guwahati-781006

	
	
	38
	Assam State Housing Board
	RGB Road : Ganeshguri,  Guwahati-781005

	21
	Finance (EA)
	39
	Assam Financial Corporation
	Vittiya Bhawan,  Md. Shah Road, Paltanbazar : Guwahati-781008

	22
	PWRD
	40
	Assam State Infrastructure Development  Corporation Ltd.
	ARR&TI Office Complex, Fatasil Ambari, Guwahati-781025
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